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Introduction to Intercultural Communication
Culture can be defined as a set of beliefs and characteristics which define a given group. Culture includes various norms and faiths which dictate the way of doing things for a certain group of people. The culture of every group is determined by various factors including their tribes or ethnic backgrounds. Individuals from different backgrounds have different cultures which individual learn and pass them to the next generation. Every strong culture is defined by various attributes. These attributes include fairness and respect for everyone as well as trust and integrity. A strong culture should also promote teamwork among all the individuals which share it (Melamed, 2014). Intercultural communication plays an important role in enlightening people about the cultures of others allowing them to interact easily, change their perspectives about others as well as embracing cultural shock. 
The existence of different cultures and backgrounds in society also influences the interactions of individuals in society. People tend to interact more with individuals who share the same culture. Individuals may tend to avoid those who have different cultures due to various beliefs about that group of people. The lack of interaction between individuals from different cultures can influence the development of stereotypic beliefs about other people. Minna Salami explains some of the differences which exist in the world. According to her, her grandmother explained various traditional stories to her including the various norms and beliefs as well as the expectations of many African women (Salami, 2014). She had the chance to interact with her Finnish grandmother and the interaction alone gave her an insight into the different beliefs which exist in the world. According to her, different illusions are used to describe situations such as describing her Finnish grandmother as empowered. Over time, she later realized the different stereotypes used in describing African women by the media including strugglers or individuals who need to do various things for survival. The differences in the information portrayed through different stories create illusions that blind people to not seeing the power of the African women (Melamed, 2014).
This shows the importance of intercultural communication. Intercultural communication allows individuals to get true information regarding the cultures of others. Over time, various changes have taken place in the economy, transport system, and even technology. All these factors have influenced various changes including cultural interactions between individuals with different cultures in the society or at the workplace. Factors such as immigration lead to cultural diversity as individuals move from a country to another, understanding intercultural diversity allows individuals to easily adjust heterogeneity in the workplace. Understanding intercultural communication also has a role in contributing to easy multicultural problem solving as well as promoting intercultural relationships among individuals (Margaret, et al, 2020).
The cultural iceberg metaphor explains that there are different components of culture. Although culture may be defined based on an individual’s way of doing things, the cultural iceberg metaphor explains that there other underlying components of culture which are important in defining the culture. These include the ideas, preferences, and priorities of different individuals which are likely to highly influence their values as well as attitudes towards different things (Melamed, 2014).
The development of technology over time has influenced various changes in different cultures and ways of doing things. The digital age has provided a way of learning about the cultures of others influencing individuals to drop the stereotypic beliefs about other communities. The digital age has also influenced various changes in intercultural communication. The changes in technology during the digital age have influenced various changes in both culture and social movements. There are different cultures formed as organizations try to construct, communicate, and perform different cultural identities. However, individuals through various online platforms are likely to engage in various communications that disrupt the different communities and create cultural cleavages. Some of the effects of social media on intercultural communication including its influence on identity as well as the popularity of social movements. Social media also provides a platform for the traditionally oppressed groups to express their voices (Ting-Toomey, & Chung, 2005).
Culture shock and language 
 Culture shock can be defined as a type of experience an individual receives when they move to or visit an environment that is different from their own. Cultural shock includes feelings of confusion or uncertainty when an individual interacts with people from different cultural backgrounds. Individuals can also experience cultural shock without having to move from their environment. Factors such as immigration have influenced the spread of new cultures to different environments. With high rates of immigration, individuals can get to interact with others from different environments who may bring different cultural beliefs (Margaret, et al, 2020).
Cultural shock is however highly experienced when an individual move from their original environment to another or visits different places. The culture of each individual defines their idea of life and their expectations based on what they believe is the best way of doing things. Visiting a new environment exposes people to the ideas of others which may be hard to understand although it’s an accepted way of doing things (Margaret, et al, 2020).
An example of cultural shock can be explained through the story of the Mexican Fisherman. The story of the American fisherman shows the existence of different perspectives of life between a Mexican Fisherman and an American Banker. The Fisherman explains that he has realized that he needed to work to live. For that reason, he decided to have a defined way of living a simple life. His life rotated around seeping late, fishing a little, playing with his children taking siestas as well as playing guitar with his friends. Fishing a little for the Mexican was also a way of supporting his family. The American banker who visited the country, however, thought the Mexican needed to fish more and more which would help him own his fishing company in about fifteen years. However, this to the Mexican would require a change of his daily life. He would need to stop some of his daily activities to fish more although they are a part of his life. Fishing more and more from the perspective of the Mexican would lead to him living the same life in the end. This story shows an example of the different perspectives of life different cultures would bring. It also shows how people may find a different way of life difficult to embrace (Carver. 2019).
Intercultural communication has an important role to play in enlightening people about the different cultures which may exist in society. Intercultural communication can help people in understanding and accepting the ideas of others. It also prevents people from relying on a single story for information about a given culture (Wallace & Michele, 1975). Chimamanda Ngozi Adichie in a TedTalk explains the dangers associated with having a single story and not getting information from different sources (Adichie. 2009). As she explains, her interest in reading from a young age led to her reading various books. At first, her reading was dominated with English and American childhood books which exposed her to the different cultures of individuals from those regions. As she grew up she realized that there are different cultures existing in different countries. According to her explanation, reading a single story influences one's information about the culture and what's the accepted way of doing things. The information can also create some stereotypic beliefs about some groups which may never change when one relies on a single story for information. This can influence the difficulties in embracing or accepting others’ ways of doing things.  Her story also gives a perfect example of cultural shock as an individual is exposed to different stories about different cultures (Margaret, et al, 2020). 
Conclusion
Intercultural communication can be a significant way of communicating the aspects of different cultures to different people. This can help in in eradicating the stereotypes about different cultures which lead to various vices like discrimination (Ting-Toomey, & Chung, 2005). The coexistence of different tribes and cultures in the same society promotes diversity (Sturtevant, & Geological Survey, 1967). Intercultural communication prepares individuals for cultural shock allowing them to embrace the cultural diversity which exists in the society. 
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